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Our new and improved troubleshooting section was carefully constructed to put the power to
repair your machine in your hands. As you can tell, we have put a great deal of time and effort
into the process. All of this can save you the cost of a service call which is approaching $150 in
many markets and in many cases, we can save you the cost of parts since many parts are sold
from factories unnecessarily (many parts cost over $100 alone). With all of this said, if our
troubleshooting tips help you out, please donate to keep this info on the web and so we can
continue to add to it for your future use. As we get the funds, we will start to post video helps
too. If this info helps you, please click on the donate button and donate to help us expand and
maintain our troubleshooting help. Donations are NOT tax deductable.

To Remove a Deck on an Icon-Built Treadmill
Includes ProForm, Weslo, Image, Reebok, HealthRider, Gold’'s Gym, Epic, &
NordicTrack

Step 1: Unplug your treadmill and remove the motor hood from the
motor area. Be careful to not pull on any wires in the motor area.
This area may need cleaning. The best method is to use a can of
compressed air, which can be purchased, at our web site.

Step 2: Remove the plastic side covers on the deck surface. If you
cannot see staples holding the plastic down or if you see staples only
in the rear or front of the plastic, you must slide the covers toward the
rear of the machine. Do not force the plastic up if you don't see
staples. If you see staples on the full length of the unit, use a
standard screwdriver and force the plastic up putting the screwdriver
as close to each staple as possible. This will break the plastic
immediately around each staple but will be covered when you replace
the plastic with black, small, wood screws.

Step 3: The walking belt must be loosened before moving on. Follow
the instructions provided in your owner's manual to make this
adjustment. If you have lost your owner's manual, follow the
directions provided from the troubleshooting link on our home page.
Be careful to not remove these bolts from the rear roller or the slack
roller of your treadmill.

Step 4: If your treadmill is equipped with side handrails, these must
be removed before the deck will be able to be slide from its mounting
position. Follow the directions in your owner's manual to remove
these rails, if necessary.
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Step 5: You should see large Phillips screws holding down the deck
surface. Remove these screws and slide the deck from beneath the
belt. Belt removal is not necessary unless you are going to replace the
belt.

Step 6: Replace the deck and reverse the steps listed above. If you
have any questions or need additional assistance, please email us.
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