
 
 

 
Our new and improved troubleshooting section was carefully constructed to put the power to 
repair your machine in your hands. As you can tell, we have put a great deal of time and effort 
into the process. All of this can save you the cost of a service call which is approaching $150 in 
many markets and in many cases, we can save you the cost of parts since many parts are sold 
from factories unnecessarily (many parts cost over $100 alone). With all of this said, if our 
troubleshooting tips help you out, please donate to keep this info on the web and so we can 
continue to add to it for your future use. As we get the funds, we will start to post video helps 
too. If this info helps you, please click on the donate button and donate to help us expand and 
maintain our troubleshooting help. Donations are NOT tax deductable. 
 

 
ICON CALIBRATION INSTRUCTIONS- INCLINE 
 
1) Press the Stop and the Speed Up keys down while inserting the 
safety key.  If this doesn’t work, click on the help topic entitled 
“Alternate Calibration Codes” for key sequence instructions to enter 
calibration. 
 
2) Press the Stop key one time.  The Time window should read EP:2P.  
Some newer models may also say FP, Pass, or the like.  This means 
that it passes the EPROM test.   
 
3) Press either incline key and the incline will calibrate automatically. 
 
4) THIS IS A VERY IMPORTANT STEP BECAUSE YOU WILL GET 
AN ERROR MESSAGE IF THIS STEP IS SKIPPED.  After completing 
calibration of incline, press the Stop key and then remove the safety 
key. 
 
5) If you have any questions about these instructions or if you need 
further assistance, please contact us online at 
www.treadmilldoctor.com, call any weekday from 8 am to 5 pm, or 
email us at doc@treadmilldoctor.com.  
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